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Scan the QR code to 

check out our website, 

get a free quote, and 

our social media 

pages! 

 

Information for  
your move 

 

Hwcmd.com 

Phone: (734) 677-2000 

Toll free: (877) 866-6838 
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We want you to feel informed and confident throughout 
your move. The Federal Motor Carrier Safety Administration 

(FMCSA) provides helpful resources to explain your rights 
and responsibilities when hiring a moving company. 

You can visit www.protectyourmove.gov to access: 

• Helpful guides and booklets about the moving process. 
• Clear explanations of common moving terms. 
• Tips for preparing for your move. 
• A general moving checklist. 

These resources are designed to help you understand what 
to expect and how to prepare for your move. If you have 
general questions about federal moving regulations, you 

may also contact: 

• Federal Motor Carrier Safety Administration 
(FMCSA) 

• Phone: 1-800-832-5660 
• TTY: 1-800-877-8339 

*Additional information and resources are also available on or 
website at Hwcmd.com* 

Your Rights & 
Responsibilities 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
  

 
  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 

 
 

 

 

Claim Process 
Our goal is to make every move smooth and worry-free. In 

the rare event that you need to report a concern, the 
process below explains exactly how we will assist you. 

 

 

1. Start by contacting our office: 
Call us at (734) 677-2000 and we will be happy to walk you 
through the next steps. 
 

2. Submit your claim in writing: 
Claims can be emailed to info@hwcmd.com or submitted in 
writing—whatever is easiest for you. Send all written 
correspondence to: 

Handle With Care Moving & Delivery 
4260 Varsity Dr., Ste A 
Ann Arbor, MI 48108 

 
3. What happens next: 
• We will confirm we have received your claim within 30 days. 
• A written response is typically provided within 120 days. 
• Occasionally, additional time may be needed for review (60 

days), in which case we will keep you informed and may 
request an extension as allowed by regulations. 



 

 

 

 

 

 

Handle With Care Moving & Delivery Valuation Coverage  

 

 
 
 
 
 

Coverage 
Option 

What It Covers Cost Best For 

Option 1: 
Limited 
Value 
Protection 
(Included) 

This means that your property is only 
covered for a minimum agreed value. 

This protection is included in the 
basic moving or storage charges, at no 

cost to you. This means you will be 
paid 60 cents per pound for the 

weight of the lost or damaged item, 
regardless of the actual value of the 

item 

 
 

Included at 
no charge 

Customers who 
want basic, no-
cost protection 

Option 2: 
Actual Cash 
Value 
Protection 

This means that your property is 
covered up to the total value declared. 

Any item lost or damaged can be 
repaired or settled if it is damaged 
beyond repair. A deduction will be 
applied to any settlement based on 
the age and condition of any lost or 

damaged item. There is an extra 
charge for this option, with a $250 

deductible on all repairs, 
replacements, cash settlements on 

repairs, or current market 
replacement value. 

 
$1.50 per 

$100 of 
declared 
shipment 

value 

Balanced 
protection with 
lower monthly 

cost 

Option 3: 
Replacement 
Cost 
Protection 

This means that your property is 
covered up to the total value declared. 

Any item lost or damaged can be 
repaired or replaced with a new item. 

Items will. not. be replaced if 
satisfactory repairs can be made at a 
lower cost. There is an extra charge 

for this option, with a $150 deductible 
on all repairs, replacements, cash 
settlements on repairs, or current 

market replacement value 

 
$2.00 per 

$100 of 
declared 
shipment 

value 

Maximum peace 
of mind with 
lower out-of-

pocket expense 

*Valuation coverage further explained on the next page* 
 



 

 

 

 

 

 

 

If an item is lost or damaged while in our care, Handle With Care 
Moving & Delivery (HWCMD) may, at its discretion, offer to do one of the 
following for each item: repair the item, replace with a similar item, or 
make a cash settlement for the cost of the repair or the current 
marketplace value.  

HWCMD is permitted to limit our liability for loss and damage to 
articles of extraordinary value, unless you specifically list these articles 
on the shipping documents. An article of extraordinary value is any item 
whose value exceeds $100 per pound (i.e., jewelry, silverware, China, 
furs, and antiques). Please contact our office for questions. 

 
• HWCMD is not responsible for torch lights, unpacked lamp 

shades, unpacked glass tops, glass furniture, picture frames, its 
glass or art work inside them, particle board furniture, wicker 
furniture, polyester finished pianos, grandfather clocks, Big Green 
Egg Grill, or customer packed boxes during loading, transit, and/or 
unloading. 
 

• HWCMD is not responsible for loss of data in computers, and/or 
interior damage to or malfunction of any type of electronic 
equipment, including but not limited to TVs, monitors, and/or 
items falls in this category, plastic casing of television, due to 
brittleness & fragileness of the items after exposure to heat for long 
periods of times. 
 

• Hazardous, chemicals, explosives, or illegal goods cannot be 
transported under any circumstances due to safety reasons. 
HWCMD will not be liable for delivery of shipment. Responsibility 
for such items remains with the shipper (you). 
 

• Medications or otherwise will not be packed, handled, or moved 
by HWCMD under any circumstances. These personal items should 
always remain with you and are your sole responsibility. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

Item Size New Recycled 

Small (book) Box 17” x 12” x 12” $3.00 Call for availability 

Medium Box 18” x 18” x 16” $5.00 Call for availability 

Large Box 18” x 18” x 24” $7.00 Call for availability  

Dish Pack 18” x 18” x 28” $8.00 Call for availability 

Wardrobe Box 24” x 21” x 48” $20.00 Call for availability 

Mirror Carton 

(1 piece) 

32” x 4” x 22”  $3.50 Call for availability 

Paper Wrap 18” x 36” 

500 sheets per bundle 

$75.00 Call for availability 

Bubble Wrap 4’ x 1’ perforated sheets $0.90/ft. N/A 

Packing Tape 2” x 150 yards $3.00 N/A 

Packing Material  
Rates 



 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 

 

 

  

 

 
Customer Reviews 

 
 

 
We had an extremely efficient, considerate, friendly crew of 4 who helped move us today 
for 8 hours. They did an amazing job protecting and disassembling/reassembling all the 
furniture. They put boxes down on the floors to minimize dirt and put all the items into 
their respective rooms. I would absolutely use them again and recommend to anyone! 

 
- Kellie B. December, 2025 

Additional Services 
Designed to make your move even easier 

 
 
Storage 
We offer indoor, climate-controlled storage using a vaulted system. 
Furniture and household items are carefully wrapped and protected 
before being placed into individual vaults, where it will stay until they 
are ready for delivery. 
 
Car Transportation 
Transporting cars and SUVs can be included as part of your household 
move. Depending on size and logistics, vehicles may be placed inside the 
moving truck with your items, or transported using a separate vehicle 
trailer. This service allows you to coordinate your move and vehicle 
transport together for added convenience. 

*Customers must maintain their own vehicle insurance during 
transport* 

 
Pre-Move & Post-Move Cleaning 
To help you leave one space spotless—or arrive to a fresh start—we 
offer pre-move and post-move cleaning services through a trusted local 
partner known for quality and attention to detail. Please contact our 
office for more information.  
 
Clutter Hauler 
Downsizing or simply starting fresh? Our clutter hauler service is here 
to rid you of your unwanted household items and furniture. Items are 
taken to a local recycling facility for responsible disposal. Upon request, 
eligible items can be delivered to a local donation center of the 
customer’s choice.  

*We are unable to remove hazardous materials, paint, flammable 
substances, or vehicles* 



 

 

 

 

 

 

 
 

This group was OUTSTANDING! I couldn’t be more satisfied with the move. ZACH, 
ALEXANDER, and YONATHAN were extremely polite and took great care of all my 

belongings. Reasonably priced and very conscientious. I would definitely recommend them 
for your move. 

 
- Jan W. November, 2025 

 
 

We had an amazing experience with Handle With Care from the initial quote all the way 
through the move. I called with tons of questions before signing the quote and the office 
was so helpful. On moving day, the crew showed up right on time and moved everything 

really quickly and carefully. The communication was great and they were mindful of our cat 
(who we tried to keep out of the way but cats are unpredictable). Once we got to our 

destination, they moved everything again so quickly and cheerfully. Like, their attitudes 
made a process I hate (moving) almost enjoyable. They even managed to get our washer 

and dryer down the narrow basement steps, which to me looked impossible but they 
managed it. Hopefully we don't have to move again too soon, but when we do, we will use 

Handle With Care again! 
 

- Carolyn A. November 2025 
 

 
 

 
BBB Business Review Reliability Report 
For Handle with Care Moving & Delivery 

A BBB Accredited business since 8/4/2000 

Rating: A+ 

BBB issues Reliability Reports on all businesses, whether or not they are BBB accredited. If 

a business is a BBB Accredited Business, it is stated in this report. 

BBB Accreditation 

This business has been a BBB Accredited Business since August 2000. This means it 

supports BBB's services to the public and meets our BBB accreditation standards. 

BBB Standards for Trust are 
eight principles that 

summarize important 

This Photo by Unknown Author is licensed under CC BY-NC 

http://www.pngall.com/5-star-rating-png
https://creativecommons.org/licenses/by-nc/3.0/


 

 

 

 

 

 

elements of creating and maintaining trust in business. This business has affirmed to meet 

and abide by BBB Standards for Trust. 

BBB Rating: Based on BBB files, this business has a BBB Rating of A+ on 

a scale from A+ to F. 

Business Contact & Profile 

Business Name: Handle With Care Moving & Delivery 

Business Address: 4260 Varsity Drive, Ste A 

Ann Arbor, MI 48108  

Original Business Start 

Date: 
8/1/1992 

Principal: Anthony Denha, Owner 

Phone Number: (734) 677-2000 

Fax Number: (734) 975-5360 

Email Address: info@hwcmd.com 

BBB Accreditation: This business is a BBB Accredited Business 

Date Accredited by BBB: 8/4/2000  

Type of Business: MOVERS 

 

 

http://our.bbb.org/Detroit/Public/Reports/RR/Print.aspx?firm=32017607
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